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JA New York Spring 2024 Exhibitor Service Manual

MARCH 10-12, 2024 JAVITS CONVENTION CENTER, NYC
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Show

EXHIBITOR RESOURCE MANUAL

American Fixture Showcase Rental Discount Deadline
Order Form | Online Order Site | (718) 463-2176

Advance Shipments to Warehouse Begins
Warehouse Label

Freeman Discount

Furnishings, Flooring, Graphics, & Hard Wall Accessories
Order Online: Freeman Website Portal
ExhibitorSupport@Freeman.com

Hotel Reservations | EventSphere
US Based: (800) 221-3531 | International: (212) 532-1660
Booking Link

Javits Center Services
Order Lighting, Electric, Internet Access, Telephone Lines
Javits Exhibitor Portal (Jake)

Submit Certificate of Insurance in your Exhibitor Console
Request Certificate of Insurance from your Insurance Provider
Or Purchase Insurance from Total Event Here

Submit Sabbath Form
If you are unable to set up on Saturday, March 9

Direct Shipments to Show Site Begins
Show Site Shipping Label

Register For Exhibitor and Staff Badges
Booth Staff Badge Order Site
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https://ja-newyork.com/wp-content/uploads/2023/10/JA-March-2024-Fixture-Order-Forms.pdf
http://americanfixture.com/
https://www.freemanco.com/documents/shipping-labels-warehouse?showId=523176&venueId=100000611&branchId=122&city=New%20York-NY&documentName=Advance%20Warehouse%20Shipping%20Labels&showID=523176
https://www.freemanco.com/store/show/landing?showID=523176
mailto:ExhibitorSupport@Freeman.com
https://book.passkey.com/go/janewyorkspring24
https://jake.javitscenter.com/register
https://jaspring2024.smallworldlabs.com/home
https://ja-newyork.com/wp-content/uploads/2023/10/JA-Sample-COI.pdf
https://protect-us.mimecast.com/s/WoJsCL92kntYqqv9sPkMrB?domain=totaleventinsurance.com
https://survey.alchemer.com/s3/6259591/JA-New-York-Sabbath-Form
https://www.freemanco.com/documents/shipping-labels-show-site?showId=523176&venueId=100000611&branchId=122&city=New%20York-NY&documentName=Show%20Site%20Shipping%20Labels&showID=523176
https://registration.experientevent.com/ShowJAS241/
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ADDITIONAL VENDOR CONTACTS
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Private Security Guard | A&M Professional Security

Order Form | (212) 964-2121

Safe Rental | The Safe Man, LLC
Website | Order Form | TheSafemanllc@Aol.com | (800) 320-2589

Catering | Cultivated
Website | (212) 216-2400

Business Center
Javits’s Center Fedex/Kinko’s
Website | (212) 216-2900

Computer and AV | MetroMultimedia
Order Form | (609) 218-3971

SHOW MANAGEMENT CONTACTS

Matthew Tratner Maliah Vivanco Brittany Gordon
Show Director Operations Manager Marketing Manager
Tel: (917) 900-6705 Maliah.Vivanco@EmeraldX.com Brittany.Gordon@EmeraldX.com
Matthew.Tratner@EmeraldX.com

London Klauer Maritz Global Events
Tobi Smith Operations Coordinator Official Registration Vendor
Global Account Manager London.Klauer@EmeraldX.com JASpringExh@maritz.com

Tel: (646) 668-3732

Tel: (864) 342-6290

Tobi.Smith@EmeraldX.com Hours:9 AM -6 PME
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https://ja-newyork.com/wp-content/uploads/2023/10/2024-JA-SPRING-GUARD-ORDER-FORM.pdf
https://thesafemanllc.com/
https://ja-newyork.com/wp-content/uploads/2023/10/Safe-Rental-Order-Form.pdf
mailto:TheSafemanllc@Aol.com
https://www.javitscenter.com/en/exhibit/catering/
https://local.fedex.com/en-us/ny/new-york/office-1280
https://ja-newyork.com/wp-content/uploads/2023/10/Metro-Multi-Media-form.pdf

