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EXHIBITOR INFORMATION | FROM A - Z  
 

Advertising 
Exhibitor and all its employees agree to refrain from any actions that, in the judgment of Show Management, 
jeopardize the security of the show. In connection therewith, Exhibitor shall not state the time, date, location or 
any show in any consumer media. Consumer media includes any newspaper, magazine, or other printed matter 
available to the public, as well as all radio and television, including cable systems. The only accepted media for 
advertising participation in the show are jewelry trade magazines. 
 

Americans With Disabilities Act (ADA) 
All exhibiting companies are required to be in compliance with the Americans with Disabilities Act (ADA), and are 
encouraged to be sensitive, and as reasonably accommodating as possible, to attendees with disabilities. 
 

Animals 
Live animals or pets are not allowed on the show floor at any time.  Only individuals with disabilities may be 
accompanied by their service or assistance animal. 
 

Children 
All JA New York Exhibitor booth staff and attendees must be 16 years of age or older. Children under the age of 16 
are not permitted in the exhibit hall at any time, no exceptions. Please bring a form of photo identification that 
verifies your age as IDs will be checked at the show entrances at all times. 
 

Cleaning  
Empty boxes, cartons and cases must be removed from your booth by the show open. Exhibitors may store a 
limited supply of literature or product appropriately within the booth area, so long as these items do not impede 
access to utility services, create a safety problem, or look unsightly. Freeman will provide “empty crate” stickers 
to affix to all other boxes, cases and crates. Freeman will store and return these boxes to your booth at show 
closing. 
 

Copyrights 
Exhibitors shall obey copyrights and assume full and sole liability and responsibility for the use of copyrighted 
materials at the show. Exhibitors must obtain any and all necessary licenses and approvals from copyright owners 
and pay all required royalties and fees. 
 

Early Appointments 
Exhibitors may escort their buyers on to the show floor two hours prior to show opening with prior written 
permission from Show Management. Please contact them at JAOperations@emeraldX.com. Exhibitors must meet 
their appointments at the main entrance of the Exhibit Hall and escort them to their booth. 
 

Exhibit Space Payment 
Exhibitors with outstanding exhibit space payments will not be permitted to move-in and set-up. Exhibitors are 
responsible for assuring that their exhibit space has been paid in full prior to the show. 

 

Flameproofing 
Table coverings as well as all booth equipment must be a non-flammable material. All decorative materials must 
be fire resistant and in accord with the standard established by the New York Fire Department. Affidavits attesting 
to flameproof compliance with New York City Fire Department Regulations must be submitted when requested. 
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Freight Holds 
JA Show Management reserves the right to hold freight for ANY outstanding balance owed including; booth, 
freight, storage fees, etc.  Freight will be released when the outstanding balance is paid. 
 

FreemanOnline® 
Take advantage of discount pricing by ordering online at FreemanOnline by September 29th, 2023. Using the 
enhanced FreemanOnline, you will enjoy easy access to added features and functions as well as the high caliber of 
Freeman services you've come to expect — before, during and after your show. FreemanOnline® provides you 
with all the right tools to ensure a seamless execution at show site, from move-in to move-out. With an enhanced 
FreemanOnline, it’s easier than ever for you to get what you want to have a great event. 
 
• Access important show information 
• Track freight 
• Receive notifications 
• Receive concierge assistance while at show site  

• Order Freeman products and services pre-show, 
during move-in and while the show is open 
• Expedite the move-out process 
• Access invoices after the show 

 
To place online orders, you will be required to enter your unique Username and Password. If this is your first time 
using FreemanOnline, click on the "Create an Account" link. To access Freeman Online without using the email 
link, visit FreemanOnline. 
 
If you need assistance with Freeman Online, please call Exhibitor Support at: 
Toll Free US and Canada: (888) 508-5054 
Local and International: +1(512) 982-4186 
 

Grading/Trademarks 
Exhibitor represents that it has complied with and will continue to comply with all regulations of the United States 
Federal Trade Commission relating to stamping and grading of jewelry. All Exhibitors, both foreign and domestic, 
whose product contains precious metals and who use a quality mark must also use a trademark registered with 
the United States patent and Trademark Office and furnish Show Management with a copy of the filed trademark 
and registration number. 
 

Guest Entrance 
For all customer-related materials, please use 429 11th Avenue, New York, NY, 10001, which refers to the 11th 
Avenue entrance at West 35th and West 36th streets. 
 

Insurance 
Each Exhibitor is required to carry insurance during the show. Please review insurance guidelines and submit 
insurance to Show Management prior to the show. 
 
Freeman and/or Emerald and/or the Javits K. Convention Center will not be responsible in any way for the safety 
of any exhibit or materials against fire, water, theft, accident or any cause nor for the loss or damage to goods 
consigned to its care. However; every effort will be made to protect Exhibitor’s property. You are advised to 
consult your insurance broker for proper coverage on any of your display material from the time it leaves your 
Company’s premises until it returns. In most cases a rider can be added to your present policy for a very nominal 
cost. 
 

Inflatables and Balloons 
Balloons are not permitted in the Jacob K. Javits Center without prior written consent from Show Management 
and the Event Facility.  Please contact Show Management if your exhibit involves inflatables.  

https://www.freemanco.com/store/show/landing?showID=519861
https://www.freemanco.com/store/show/landing?showID=519861
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Installation/Dismantling by Independent Contractor 
If you choose to employ an outside display house and/or outside contractor other than Freeman, the Official 
Service Contractor, you must submit the outside contractors proof of insurance on their behalf and certify that 
they employ union labor. It is important that all Exhibitors using outside contractors complete the online Exhibitor 
Appointed Contractor (EAC) form. Failure to notify Show Management of the use of an outside contractor may 
delay booth installation. 

 

Light Projection 
The projection of light or laser in any form onto any part of the building or other exhibits must be pre-approved by 
Show Management. 
 

Presentations, Noise, Lights, Music, Etc. 
All demonstrations must be confined within the booth, including the people watching the demonstration. 
Exhibitors and their representatives shall not congregate or solicit trade in the doorways or aisles. No live models, 
demonstrations or solicitors of any kind are permitted in the aisles. Exhibitors wishing to distribute souvenirs, 
prizes, pamphlets, brochures or any advertising matter, must see that such distribution is confined to the 
individual exhibit space. Show Management reserves the right to require the Exhibitor to discontinue any noise, 
music, live or recorded announcements or programs that are deemed objectionable by Show Management. 
 

Promotional Distribution 
Distribution of any printed materials, samples or other articles shall be restricted to the confines of the Exhibitor’s 
own exhibit space. Signs or advertising devices shall not be displayed outside of each Exhibitor’s own space. If you 
have any questions relating to this subject or would like information on outside advertising, please contact Show 
Management at JAOperations@EmeraldX.com. 
 

Sharing of Exhibit Space 
Exhibitors may not share booth space with another non-contracted or unauthorized manufacturer or distributor 
unless previously approved by Show Management.  
 

Signs and Banners 
No banners and/or signage will be hung above a booth unless it has been incorporated into an approved 
sponsorship agreement with Show Management. 
 

Video and Camera Equipment 
The use of video or camera equipment during show hours is strictly prohibited with the exception of authorized 
press and the show photographer. Exhibitors may take pictures of their booth prior to show opening.   
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